August 2018

B30H

Rights without duties
make anarchy

Duties without rights
make slavery

- Francis Bacon
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In the last four years, 24 State-owned and privately-run
banks have collected over X11,500 crore from their
customers for not maintaining a minimum balance in their
accounts.

According to information provided by the Finance
Ministry in the Lok Sabha on Friday, State Bank of India
alone collected over 2,400 crore in the last fiscal (2017-
18), while among the three private banks, HDFC Bank had
the highest share (Y590 crore).

Interestingly, the penal sums collected by three large
PSBsin 2017-18 was around 40 per cent of the total charged
by 21 public sector banks. SBI had re-introduced charges
after a gap of four years from April 1, 2017.

The Reserve Bank of India’s Master Circular on
‘Customer Services in Banks’, dated July 1, 2015, provides
that banks are permitted to fix services charges on various
services rendered by them. These charges should be in
accordance with the policy approved by the bank boards,
and “not out of line with the average cost of providing these
services”.

Accordingly, various banks levy charges on not
maintaining minimum account balance. These charges are
collected primarily to recover a part of the cost incurred on
servicing the accounts.

For example, SBI charges between %5 and 15 (plus
GST) for various levels of shortfall. Its customers are
required to maintain an average monthly balance of 33,000
for savings bank accounts in metro and urban areas, 2,000
in semi-urban and 1,000 in rural areas.

Similarly, HDFC Bank customers are required to
maintain an average monthly balance of ¥10,000 in metro
and urban areas, and 5,000 in semi-urban areas, while
those in rural areas are required to maintain average quarterly
balance of ¥2,500. Penal charges are between X150 and
%600 (plus GST) in metro/urban and semi-urban areas, while
it is between %270 and Y450 (plus GST) in rural areas.

Basic savings bank accounts, including those under
the Pradhan Mantri Jan Dhan Yojana are exempt from the
minimum balance requirements.

Banks are also free to exempt any category of accounts
from maintaining a minimum balance. The SBI, for instance,

has 10 such categories, that include Jan Dhan accounts,
No-frills accounts, salary accounts, Phela Kadam & Pheli
Udaan accounts, and accounts of all categories of
pensioners.

In the event of a default in maintaining a minimum
balance/average minimum balance, the bank should notify
the customer by SMS/ email/ letter etc, that penal charges
would be applicable. If the customer replenishes the account
within a month, the charges would be waived.

Courtesy : Business Line
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§ » SBI Retired Employees Medical Benefit Scheme
# | (REMBS) Re-introduction of the Scheme.

It has now been decided by the Bank to re-introduce
the REMBS and offer membership under new plans
to the eligible retirees from the date of
discontinuation of the earlier scheme i.e., those who
retired on or after 01-01-2016. The eligibility for
membership under the scheme would continue the
REMBS rules. For extant instructions on categories
of employees / retirees who would be eligible to join
the scheme as per the existing REMBS rules and also
the categories of employees who would not be entitled
to join, refer to e-circular No: CDO/P&HRD PM/46/2006-
07 dt. 16-11-2006. The other terms & conditions for
membership to the scheme are mentioned in the circular
CDO/P&HRD PPFG/34/2018-19 dt. 06-08-2018.

» Sanction of Staff loans and advances to staff of e-ABs-
e-BMB-Conversion of commercial housing loan to staff
loan-Extension of time.

In terms of circular instructions, the employees who
had raised additional housing loan from the Bank or
other verifiable sources were permitted to avalil
housing loan upto their revised entitlement for
repaying such outstanding housing loan on
commercial rate subject to terms and conditions
mentioned therein. This facility was available as
a one-time measure and required to be availed
before 31-12-2017. On receiving requests from
the employees and circles it has been decided
to provide one more opportunity to such staff
members of e-ABs/e-BMB for conversion of
housing loan on commercial terms to IHLS by
extending the date of conversion upto
31-12-2018. For other information refer e-circular | « {5
No:CDO/P&HRD-IR/32/2017-18 dt. 12-07-2017. |44, ‘

-
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Most public sector banks (PSBs) have seen a sound
recovery from bad loan accounts in the first quarter (Q1) of the
current financial year, indicating that their consistent focus on
containing non-performing assets (NPAs) is yielding results.

Factors like dedicated recovery teams, centralised follow-
up of bad loan accounts, apart from resolution of big NPA
accounts through the National Company Law Tribunal (NCLT),
are driving this trend.

For example, the scam-tainted Punjab National Bank (PNB)
recovered a gross amount of Rs 77 billion in the April-dune
period of 2018-19, which was higher than the total amount of
Rs 44.43 billion recovered during the last fiscal year (2017-
18). PNB has set a target to recover Rs 200 billion in April-
September 2018. The Delhi-based bank has to recover Rs
115 billion in the current quarter ending September 2018. It
has identified seven NCLT cases in the final stages of resolution
where it expects substantial money to come in during the
second quarter of FY19, said PNB Executive Director L V
Prabhakar.

Similarly, another big public sector lender Canara Bank
has seen cash recovery to the tune of Rs 35.37 billion in Q1 of
this fiscal year from bad loan accounts. The Bengaluru-
headquartered lender had recovered Rs 64.58 billion during
the January-March period of last fiscal year.

“A large part of the recovery has come from resolution of
two accounts at the NCLT. Apart from this, PSBs’ focus on
containing bad loans through closer monitoring and frequent
follow-ups are also yielding results from other delinquent
accounts,” said Kartik Srinivasan, head of financial sector ratings
atlcra.

“As resolutions in more NCLT accounts arrive, we will see
a large chunk of cash recovery in the public sector banking
space. ltis a just a matter of time before we see a turnaround in
asset quality,” he added.

Public sector banks see sound recovery from bad loan
accounts in Q1 Apart from recovery from the NCLT accounts,
banks have also geared up their efforts with the adoption of
many innovative methods to turn many delinquent accounts
into regular ones. For instance, Vijaya Bank has dedicated
recovery teams to do follow-up on individuals who have
defaulted in servicing their loans. The bank, which has one of
the lowest net NPA levels among public sector lenders,

recovered Rs 4.1 billion in Q1 of this fiscal year, which was
almost double the amount as compared to the preceding
quarter.

“We have dedicated recovery teams and centralised
monitoring of loan accounts. Owing to these efforts, we have
seen good momentum in the recovery front,” Managing Director
and Chief Executive Officer of Vijaya Bank, R A Sankara
Narayanan, had said after the Q1 earnings announcement.

Banks like PNB have gone a step ahead with the setting up
of call centres from where follow-ups on NPA accounts up to
Rs 10 million are being done. The bank has also started
Mission Gandhigiri, under which demonstration in front of the
premises of recalcitrant borrowers are being held by its recovery
staff. It has pressed into service 3,000 bankers on the recovery
task.

“We have realigned our strategy to focus on the recovery of
bad loans. Our total cash recovery in Q1 was at Rs 20 billion,
which was close to four times of the same period last fiscal
year,” said an official of Syndicate Bank.

Courtesy : Business Standard
s B\

FASCINATING FACTS

» Black and yellow are the 2 colors with the strongest impact.
D The safest car color is white.

» The most commonly forgotten item for travelers is their
toothbrush.

» Coca Cola launched its 3rd product Sprite in 1961.

» Apples are more effective at waking you up in the
morning than coffee.

» Room temperature is defined as between 20 to 25C (68
to 77F).

» The hyoid bone in your throat is the only bone in your
body not attached to any other.

The oldest word in the English language is ‘town'.
Cats can't move their jaw sideways.
Grapes explode when you put them in the microwave.

Your most sensitive finger is your index finger (closest
to your thumb).

» 'Bookkeeper' and 'bookkeeping' are the only 2 words in
the English language with three consecutive double
letters.

\D Venetian blinds were invented in Japan. )
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HELPS IN WEIGHT LOSS

Highlights

+ A bowlful of daliya tops the chart when it comes
to breakfast favourites

+ Dalia is an extremely low-calorie superfood

+ One of the best features of daliya is its high
quantum of fibre

[ 4 REASONS WHY DALIVA (PORRIDGE) ]

A regular Indian household has many breakfast
staples. A hot glass of milk is one. A bowlful of
daliya, or dalia, also tops the chart when it comes
to breakfast favourites. Dalia is a hit superfood in
the sub-continents of India. Since ages, daliya and
its healthy properties have found many fans in-and-
beyond the fitness circuit. An extremely versatile
ingredient, dalia can prove to be a delicious rice
alternative for those trying to cut carbs. You can
prepare it with vegetables, tossed in oil. Most prefer
to have it in form of porridge cooked either in milk
and water topped with berries or nuts.

According to Health Practitioner and Macrobiotic
nutritionist Shilpa Arora, "Daliya is high on fibre, protein
and B vitamins , all of which play a crucial role in
weight loss. Daliya makes for a great option for
those on a weight reduction diet. You can spruce it
up by adding lovely and nutrient dense veggies like
carrot, peas, tomato and capsicum. This would help
you keep satiated for long. One could also add nuts
and seeds to the porridge which can also help nourish
the skin in addition to aiding weight loss."

Here's How Daliya Helps In Weight Loss

1. Low In Calories

Dalia is an extremely low-calorie superfood. One
serving of daliya would amount very little to your
calorie count, thereby facilitating weight loss.

2. High On Fibre

One of the best features of daliya is its high
quantum of fibre. Did you know 100 grams of daliya
has 18 grams of fibre? The whopping amount of
fibre ensure your digestive health is well. Fibre adds
bulk to the stool, thereby aiding bowel regularity. A
good digestion is a secret to effective weight loss.
In addition to this, fibre also fills you up. It takes the
longest to digest, and induces feeling of satiety,
which prevents you from bingeing into other high

fattening foods. A regular to medium portion of
dalia would help keep you full till lunch.

3. Low Glycemic Index

A bowlful of daliya has very low glycemic index.
The glycemic index (GI) is a relative ranking of
carbohydrate in foods according to how they affect
blood glucose levels. Carbs with low GI value (55 or
less) are digested, absorbed and metabolised slowly
and cause a gradual rise in blood glucose. Daliya
being low in GI does not get absorbed quickly and
enables slow release of sugar that aid weight loss
too. According to Bangalore based nutritionist Dr.
Anju sood, "Daliya is high in fibre that delays
digestion. Because the output of sugar is not in big
quantum, it is not converted into fat".

4. Rich In Protein

Daliya makes for an excellent source of protein.
Protein takes long to digest, suppresses hunger
pangs, boosts metabolism and activates weight
regulating hormones. A higher protein intake actually
increases levels of the satiety (appetite-reducing
hormones), while reducing your levels of the hunger
hormone ghrelin.

Give your mornings a power-packed start with a
bowlful of daliya and lose weight naturally.

INDIA'S POPULATION WILL BE 23%
MORE THAN THAT OF CHINA BY 2030

By mid-2030, India’s population will likely be 8%
more than that of China, and by mid-2050, this ‘lead’
will become 25%, according to the 2018 World
Population Data Sheet released by the Population
Reference Bureau (PRB), a Washington-based non-
profit organisation.

The PRB figures show that, at the moment, the
Indian and Chinese populations are estimated to be
1.37 and 1.39 billion respectively. While India’s
population is expected to reach 1.53 and 1.68 billion
by mid-2030 and mid-2050, China’s is likely to reach
1.42 billion by mid-2030 and then fall to 1.34 billion
by mid-2050.

That India will replace China as the world’s most
populous country does not mean that its demographic
transition is not happening.

Courtesy : Hindustan Times
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e-CIRCULARS ISSUED DURING
JULY - 2018

"AML-CFT REPORTING OBLIGATIONS OF BANKS UNDER PML ACT,
2002“ REITERATION AND STRENGTHENING THE EXISTING
GUIDELINES"

RIT&S/AML-CFT-MEASURES/4/2018 - 19 DATED 02/07/18

SB ACCOUNTS FOR PRISIONERS
NBG/PBU/LIMA-SB/5/2018 - 19 DATED 03/07/18

‘MASTER CIRCULAR ON CONDUCT OF GOVERNMENT BUSINESS BY
“AGENCY BANKS PAYMENT OF AGENCY COMMISSION"

NBG/GAD-GBU/9/2018 - 19 DATED 04/07/18

"EDUCATION LOANS : REVISED GUIDELINES OF CENTRAL SECTOR
‘INTEREST SUBSIDY SCHEME (CSIS), 2009"

NBG/PBU/PL-INTRST SB/18/2018 - 19 DATED 04/07/18

RELAXATION OF COLLATERAL SECURITY NORMS FOR KCC
NBG/ABU/PDM-KCC/14/2018 - 19 DATED 05/07/18

"DISPENSING WITH ‘NO DUE CERTIFICATE’ (NDC) FOR LENDING BY*
BANKS"

NBG/ABU/PDM-AGRI GEN/15/2018 - 19 DATED 05/07/18

ROLE OF FUNCTIONARIES IN CREDIT SANCTION PROCESS
CCO/CPPD-ADV/33/2018 - 19 DATED 06/07/18

RULES FOR ACCEPTING GIFTS: OFFICERS AND AWARD STAFF
CDO/P&HRD-PM/23/2018 - 19 DATED 07/07/18

FORMAT FOR INVESTIGATION/ EXAMINING STAFF ACCOUNTABILITY
CCO/CPPD-ADV/34/2018 - 19 DATED 09/07/18

"STAFF: MISCELLANEOUS HOUSING LOAN TO STAFF ON
COMMERCIAL® TERMS. MIGRATION TO MCLR APPLICATION OF RATE
OF INTEREST"

CDO/P&HRD-IR/24/2018 - 19 DATED 09/07/18

"XPRESS POWER : MODIFICATIONS IN SCHEME FOR PERSONAL
LOANS* TO PERMANENT EMPLOYEES WHO ARE NOT MAINTAINING
SALARY “ACCOUNTS WITH SBI"

NBG/PBU/PL-PERLOANS/19/2018 - 19 DATED 09/07/18

"XPRESS CREDIT SCHEME : SBI INSTA CREDIT: TOP UP LOAN ON
INB “PLATFORM MODIFICATIONS"

NBG/PBU/PL-XPRESS/20/2018 - 19 DATED 10/07/18

"STAFF:: MISCELLANEOUS- EXTENDING LEGAL AND FINANCIAL
“SUPPORT TO SERVING/ RETIRED EMPLOYEES & OFFICERS,
“PRESENT/ PREVIOUS DIRECTORS OF THE BANK AND THEIR FAMILY®
MEMBERS"

CDO/P&HRD-PM/25/2018 - 19 DATED 11/07/18

MASTER CIRCULAR ON NON-HOME TRANSACTIONS (UPDATED 31/
05/2018)

R&DB/BOD-GB/32/2018 - 19 DATED 12/07/18

MASTER CIRCULAR: RBI FACILITY FOR EXCHANGE OF NOTES AND
COINS

NBG/AGNYBKG-RBI-1/6/2018 - 19 DATED 12/07/18

"NRI SERVICES: OPENING ACCOUNTS OF FOREIGN STUDENTS
STUDYING “IN INDIA"

NBG/PBBU/NRI-DEPOSIT/17/2018 - 19 DATED 13/07/18

MASTER CIRCULAR: CREDIT FACILITIES TO MINORITY COMMUNITIES
RABG/LB&RSETI-GSS/1/2018 - 19 DATED 16/07/18

"PARKING ACCOUNTS MAINTAINED BY CMP AUTHORISED
BRANCHES “FOR HANDLING CLEARING/COLLECTION INSTRUMENTS"

CAG/CMP-MISC/14/2018 - 19 DATED 16/07/18

"INDIVIDUAL HOUSING LOAN SCHEME FOR STAFF (IHLS) MASTER
CIRCULAR “DATED 21ST MAY 2018 UPDATED UPTO 31.03.2018
CORRIGENDUM"

CDO/P&HRD-IR/26/2018 - 19 DATED 17/07/18

CONVERSION OF SMALL ACCOUNTS
NBG/PBU/LIMA-SB/6/2018 - 19 DATED 18/07/18

"STAFF : : OFFICERS-FORMAT FOR ONLINE SUBMISSION OF“ APPEAL/
REVIEW"

CDO/P&HRD-PM/27/2018 - 19 DATED 18/07/18

‘INTEREST RATES: MODIFICATION IN AUTHORITY STRUCTURE TO
PERMIT “CONCESSIONS"

CCO/CPPD-ADV/43/2018 - 19 DATED 18/07/18

"ADVANCES RELATED SERVICE CHARGES: MODIFICATION IN
AUTHORITY* STRUCTURE TO PERMIT CONCESSIONS"

CCO/CPPD-ADV/42/2018 - 19 DATED 18/07/18

CAREER DEVELOPMENT SYSTEM PROPOSED CHANGES FOR 2018-19
CDO/P&HRD-CDS/28/2018 - 19 DATED 19/07/18

INTRODUCTION OF NEW DESIGN RS.100 DENOMINATION BANKNOTE
NBG/AGNYBKG-RBI-1/7/2018 - 19 DATED 21/07/18

"PROHIBITION OF PHOTOGRAPHY/ VIDEOGRAPHY IN OFFICES/
“BRANCHES OF THE BANK"

CDO/SECURITY-SEC PRE/2/2018 - 19 DATED 21/07/18

FOREIGN EXCHANGE RELATED SERVICE CHARGES
CCO/CPPD-SERVICE CHA/47/2018 - 19 DATED 21/07/18

'DEPOSIT SCHEME SUKANYA SAMRIDHI ACCOUNT REQUIREMENT
OF “AADHAAR CARD OF MINOR GIRL CHILD"

NBG/GAD-NBG/GAD/13/2018 - 19 DATED 26/07/18

HOUSING LOAN TO STAFF ON COMMERCIAL TERMS
NBG/RE,H&HD-HL/17/2018 - 19 DATED 27/07/18

"OBSERVANCE OF KYC COMPLIANCE AND FRAUD PREVENTION
DAY “1ST AUGUST, 2018"

R&DB/OPS-KYC/KYC/5/2018 - 19 DATED 30/07/18

Members may send their suggestions / contributions to the Editor, Vigilant either by post to
Union Office or through e-mail ID : sbisuhc.vigilant@gmail.com
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